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I’m writing these articles to get better known and at the rate 
I’m going, I may better be known only for my writing talent 
–lack of it! After 15 years in business, I still get people 
asking me all the time why they haven’t heard of Colour 
Scheme? How do you really answer that when you spend 
the effort (and money I might add) trying to promote our 
company?  The same person has called from the Yellow 
Pages, saying they have never heard of us before (even 
though you have mailed them STUFF for years and painted 
their neighbors’ house) and then asks, “Why haven’t we 
heard of you before?” Should I give up now? 

The reality is we are all way too busy to read every flyer that 
comes in our mailbox, watch every truck that pulls up to the 
neighbors and least of all, remember it two years later. I 
need to be there when you need me, waiting, and when 
that day comes – deliver. Deliver what we promise, what we 
agreed on, with the hope that you will inspire a friend to 
start their decorating project and call us, because the best 
way for people to find out about Colour Scheme Professional 
Painters is from friends and that is nothing new.

Please don’t hesitate to email your questions to 
dan@colourscheme.ca or visit our website at 
www.colourscheme.ca.
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Why haven’t I heard of you before?

COLOUR SCHEME PROFESSIONAL PAINTERS

 Our Silent Sales Force

 Thank-you. 
 Thanks to the people, our clients, that make our telephone ring when 
 they call for another project, and even more flattering – when they 
 promote us to friends, family and associates. It may sound corny but it 
 really does make it worthwhile when you get a call from someone you 
 haven’t heard from in a while and they want you back.
 This subject became top of mind as I was talking to a client the other 
 night. This was the 2nd or 3rd project we have worked on for this Lady 
 and in conversation she mentioned a woman that I had quoted (she 
 referred me to her) and the trouble that the Lady was having. I asked 
 why and of course she had hired another company and they had taken 
 a deposit (pretty large one I thought) and done a day’s work three 
 weeks ago and have not been heard from since. I sincerely felt bad for 
 her and wish we could of helped but we were more money and her 
 funds were tight. 
 This story is not new or unusual but what struck me was my clients’ 
 response to her acquaintances’ dilemma. She exclaimed “ I told her 
 she should have used you”! How cool is that. Here this lady was giving 
 her friend heck for having been foolish enough to hire someone else – 
 as she put it. I have these conversations with myself all the time but I’m 
 not sure how far I would get if I promoted myself in the same manner, 
 so to have someone else do it for you – truly flattering. 
 On that street I have painted three houses out of about forty and they 
 all started from across the street from the one this client lives in. We 
 have several streets in the city we can say the same for and many 
 clients to thank for their sales efforts.
 It really shows the power of word of mouth. The sales force that asks for 
 nothing in return, other than your promise to do what you said you 
 would do and put on a smile. How hard is that?
 P.S. We still have plenty of room left in August to help your interior or 
 exterior!


